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Making the contract work: patient records 

and information. N Watson . . . . . . . . . . . . 6(9):52
Meeting the clinical indicators for 

asthma. P Saul  . . . . . . . . . . . . . . . . . . . . . 6(11):43
Setting the standard: the new GP 

contract and accountability. G Panting . . 6(11):53
Tackling the clinical indicators:

secondary prevention of CHD.A Begg.  . . 6(9):45
GP management of otitis media, SIGN 

guideline will aid. R Wicks.
Personal View  . . . . . . . . . . . . . . . . . . . . . . 6(3):24

GP specialists help to enhance provision 
of local clinical services. M Bower.
Beacon Awards  . . . . . . . . . . . . . . . . . . . . 6(6):37

GP team, single-handed, wins Guidelines in 
Practice Awards 2003. News . . . . . . . . . . 6(10):12

GP uptake of dyspepsia guidelines,
educational interventions boost. News  . . 6(2):12

GPs,
guideline will help [them] identify sleep 

apnoea. P Saul. Personal View  . . . . . . . . . 6(8):12
how much information should [they]

provide to insurance companies? 
G Panting. Medico-legal Issues in 
Practice  . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(2):56

joint asthma guideline is a valuable tool
for. P Saul. Personal View  . . . . . . . . . . . . . 6(2):16

must have support to improve 
schizophrenia care. P Bland. In Reply  . . . 6(1):14

prefer evidence-based guidelines. News  . . . . 6(1):9
NICE to issue monthly updates for.

News . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6(12):10
SIGN guideline will help [them] identify

sufferers of sleep apnoea. P Hutchison.
Guideline Development . . . . . . . . . . . . . 6(12):21 

SIGN guideline will help [them] tackle 
childhood obesity. P Saul.
Personal View  . . . . . . . . . . . . . . . . . . . . . . 6(6):18

SIGN guideline will help [them] tackle 
problem drinking. J Thompson.
Personal View  . . . . . . . . . . . . . . . . . . . . . 6(10):21
what should [they] do to comply with the 
law on access to information? G Panting.
Medico-legal Issues in Practice  . . . . . . . . 6(5):59

will [they] be able to choose their own
IT system? N Watson. Your Problems 
Solved: IT . . . . . . . . . . . . . . . . . . . . . . . . . 6(11):63

with special interests are key to success
of methadone scheme. J Thompson.
In Reply . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(7):23

with special interests, guidance issued
on. News  . . . . . . . . . . . . . . . . . . . . . . . . . . 6(5):14

GPwSI target is reached early. News in Brief  . 6(9):13
Guidance,

dyspepsia, SIGN updates. News in Brief  . . . 6(1):10
epilepsy, SIGN to update. News in Brief  . . . 6(4):14
issued on GPs with special interests.

News . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(5):14
on flu prevention therapy, NICE issues.

News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(10):11
on glitazone therapy in type 2 diabetes,

NICE revises. News  . . . . . . . . . . . . . . . . . . 6(9):13
on anti-obesity treatments, RCP issues.

News in Brief  . . . . . . . . . . . . . . . . . . . . . . 6(5):12

Guideline,
joint asthma, BTS and SIGN launch. News  . 6(1):10
joint asthma, is a valuable tool for GPs.

P Saul. Personal View  . . . . . . . . . . . . . . . . 6(2):16
melanoma, SIGN to launch. News in

Brief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(6):13
melanoma, SIGN, will help GPs diagnose

suspicious lesions. News . . . . . . . . . . . . . . 6(7):13
new asthma, will improve standard 

practice. C Barclay. In Reply  . . . . . . . . . . . 6(3):18
new national, should raise standards

of asthma care. J Haughney.
Guideline Development . . . . . . . . . . . . . . 6(2):25

new SIGN, aims to improve outcomes
in epilepsy. News . . . . . . . . . . . . . . . . . . . . 6(5):12

NICE, aims to raise standards of care
for patients with heart failure. News . . . . . 6(8):9

NICE, aims to reduce cardiovascular 
risk in type 2 diabetes.A Hutchinson 
and A McIntosh.Guideline Development  . 6(3):27

NICE, aims to streamline antenatal 
care. P Saul. Personal View  . . . . . . . . . . . 6(11):20

NICE, recommends evidence-based
restructuring of antenatal care. News  . . 6(11):13

NICE, will help to rationalise MS care.
P Saul. Personal View  . . . . . . . . . . . . . . 6(12):13

NICE, will improve heart failure
management. M Cowie. Guideline 
Development  . . . . . . . . . . . . . . . . . . . . . . 6(9):23

on colorectal cancer, SIGN publishes.
News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(4):16

on heart failure, NICE to publish. News  . . . 6(7):12
on managing alcohol abuse in primary

care, SIGN to launch. News . . . . . . . . . . . . 6(8):11
on managing survivors of childhood 

cancer, SIGN to launch. News . . . . . . . . . 6(11):14
on otitis media will encourage rational 

antibiotic prescribing. J Bain.
Guideline Development . . . . . . . . . . . . . . 6(5):25

on primary care infection control,
NICE to publish. News  . . . . . . . . . . . . . . . 6(6):13

on the diagnosis and treatment of otitis 
media, SIGN issues. News  . . . . . . . . . . . . . 6(3):12

osteoporosis, SIGN, targets high-risk 
patients. News  . . . . . . . . . . . . . . . . . . . . . . 6(6):13

osteoporosis, SIGN, targets those most 
at risk.T Donald. Guideline 
Development  . . . . . . . . . . . . . . . . . . . . . 6(10):25 

primary care, will aid management of 
harmful drinking.A Clubb.
Guideline Development . . . . . . . . . . . . . 6(11):25

primary care, on alcohol misuse, SIGN
launches. News  . . . . . . . . . . . . . . . . . . . . 6(10):11

programme, NICE, gathers pace. News  . . . 6(12):10
SIGN, aims to curb rise in childhood 

obesity. News . . . . . . . . . . . . . . . . . . . . . . . 6(4):14
SIGN, will aid GP management of otitis

media. R Wicks. Personal View . . . . . . . . . 6(3):24
SIGN, will clarify management of

dyspepsia. News  . . . . . . . . . . . . . . . . . . . . 6(3):14
SIGN, will help GPs tackle childhood 

obesity. P Saul. Personal View . . . . . . . . . . 6(6):18
SIGN, will help GPs tackle problem

drinking. J Thompson. Personal View  . . 6(10):21
SIGN, will help GPs to identify sufferers

of sleep apnoea. P Hutchison.
Guideline Development . . . . . . . . . . . . . 6(12):21

SIGN, will raise awareness of cutaneous 
melanoma. G Duncan. Guideline
Development  . . . . . . . . . . . . . . . . . . . . . . 6(8):18 

sleep apnoea, SIGN launches. News in 
Brief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(7):13

will help GPs to identify sleep apnoea.
P Saul. Personal View  . . . . . . . . . . . . . . . . 6(8):12

will modernise routine antenatal care.
C Barclay. In Reply  . . . . . . . . . . . . . . . . . 6(12):15

will promote optimal management
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for epilepsy patients. J Fitton.
Guideline Development . . . . . . . . . . . . . . 6(7):23

will support GP assessment of PMB.
J Davis and G McAlister. Guideline 
Development  . . . . . . . . . . . . . . . . . . . . . . 6(1):16

see also Guidelines
Guideline Development:

Glucocorticoid-induced osteoporosis
guidelines reflect latest evidence.
J Compston  . . . . . . . . . . . . . . . . . . . . . . . . 6(6):23

Guideline will promote optimal 
management for epilepsy patients.
J Fitton . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(7):23

Guideline will support GP assessment 
of postmenopausal bleeding. J Davis
and G McAlister  . . . . . . . . . . . . . . . . . . . . 6(1):16

New national guideline should raise 
standards of asthma care. J Haughney  . . . 6(2):25

NICE guideline aims to reduce 
cardiovascular risk in type 2 diabetes.
A Hutchinson and A McIntosh  . . . . . . . . . 6(3):27

NICE guideline will improve heart
failure management. M Cowie  . . . . . . . . . 6(9):23

Otitis media guideline will encourage 
rational antibiotic prescribing. J Bain  . . . . 6(5):25

Primary care guideline will aid 
management of harmful drinking.
A Clubb  . . . . . . . . . . . . . . . . . . . . . . . . . . 6(11):25

SIGN emphasises role of H. pylori ‘test 
and treat’ in dyspepsia. J Taylor  . . . . . . . . 6(4):23

SIGN guideline will help GPs to identify
sufferers of sleep apnoea. P Hutchison  . 6(12):21

SIGN guideline will raise awareness of 
cutaneous melanoma. G Duncan  . . . . . . . 6(8):18

SIGN osteoporosis guideline targets
those most at risk.T Donald  . . . . . . . . . . 6(10):25

Guidelines,
dyspepsia, educational interventions

boost GP uptake of. News  . . . . . . . . . . . . 6(2):12
evidence-based, GPs prefer. News  . . . . . . . . . 6(1):9
for electronic patient records, RCGP

develops. News  . . . . . . . . . . . . . . . . . . . . 6(11):15
how do standards relate to? M Charny.

Your Problems Solved:Audit  . . . . . . . . . . 6(5):69
hypertension, BHS to revise. News in 

Brief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(8):9
hypertension, BHS updates. News in 

Brief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(11):13
methadone maintenance, improve 

outcomes in primary care. News  . . . . . . . 6(6):14
on glucocorticoid-induced osteoporosis

reflect latest evidence. J Compston.
Guideline Development . . . . . . . . . . . . . . 6(6):23

on hypertension, BHS to revise.
News in Brief  . . . . . . . . . . . . . . . . . . . . . . . 6(8):9

on steroid-induced osteoporosis, RCP
issues joint. News  . . . . . . . . . . . . . . . . . . . 6(2):10

see also Guideline
Guidelines in Practice Awards 2003:

Editorial. R Baker,T Donald and 
N Watson . . . . . . . . . . . . . . . . . . . . . . . . . 6(10):17

Runner up. Pathway to success:
completing the cycle of cardiac 
rehabilitation. M Hogg et al  . . . . . . . . . . 6(11):31

Runner up. Healthy heart team puts 
words into action. D Hannah et al  . . . . . 6(12):29

Winning entry.Teaming up makes a 
difference: a one-stop approach to 
NSFs. G Rawes et al . . . . . . . . . . . . . . . . . 6(10):39

H
Hammond P, see Out of Hours
Haemophilus influenzae vaccination,

see Hib immunisation
Harmful drinking,

management of: SIGN Notes for 
Discussion with Patients: 13  . . . . . . . . . 6(11):56

primary care guideline will aid 
management of.A Clubb.
Guideline Development . . . . . . . . . . . . . 6(11):25

Hannah D, Kelshikel A, Pemberton S, 
Price M, Walton K and Watman G.
Healthy heart team puts words into 
action. Guidelines in Practice
Awards 2003: Runner Up  . . . . . . . . . . 6(12):29

Haughney J. New national guideline
should raise standards of asthma care.
Guideline Development . . . . . . . . . . . . . . 6(2):25

HDA, evidence-based advice on alcohol 
and smoking from the.T Gillis.
Key Organisations  . . . . . . . . . . . . . . . . . . 6(2):61

Health Development Agency, see HDA
Health scares, how to handle them with

aplomb. P Hammond. Out of Hours  . . . . 6(6):88
Health service, what is [it] doing to put 

patients’ needs first? G Panting.
Medico-legal Issues in Practice  . . . . . . . 6(11):38

Healthy heart team puts words into 
action. Hannah D et al. Guidelines in 
Practice Awards 2003: Runner Up  . . . . 6(12):29

Heart failure,
care, listening to patients helps improve.

V Thomas. Personal View  . . . . . . . . . . . . . 6(9):18
management,NICE guideline will improve.

M Cowie. Guideline Development  . . . . . 6(9):23
patients with, NICE guideline aims to 

raise standards of care for. News  . . . . . . . . 6(8):9
Heart team, healthy, puts words into 

action. Hannah D et al. Guidelines in 
Practice Awards 2003: Runner Up  . . . . 6(12):29

Hepatitis A vaccine, see Combined
hepatitis A and typhoid vaccine

Heart failure, NICE to publish guideline
on. News  . . . . . . . . . . . . . . . . . . . . . . . . . . 6(7):12

H. pylori,
‘test and treat’ strategy in dyspepsia,

SIGN emphasises the role of. J Taylor.
Guideline Development . . . . . . . . . . . . . . 6(4):23

see also Dyspepsia
Hib immunisation, how to set up a PGD for.

J Chiodini. Patient Group Directions  . . . 6(6):45
Hogg M, Frew S, Walker U and Lewis R.

Pathway to success: completing
the cycle of cardiac rehabilitation.
Guidelines in Practice Awards 2003:
Runner up  . . . . . . . . . . . . . . . . . . . . . . . 6(11):31

Hosie G:
Protecting patients at risk of steroid-

induced osteoporosis. Editorial  . . . . . . . . 6(3):20
SIGN guideline will improve osteoporosis

management. Personal View  . . . . . . . . . . 6(7):17
How to carry out a successful practice- 

or PCT-based audit. M Charny. Audit  . . . . 6(3):57
Hutchinson A and McIntosh A.

NICE guideline aims to reduce 
cardiovascular risk in type 2 diabetes.
Guideline Development . . . . . . . . . . . . . . 6(3):27

Hutchison A. SIGN guideline will help 
GPs to identify sufferers of sleep 
apnoea. Guideline Development  . . . . . . 6(12):21 

Hyperkinetic disorders and attention deficit 
in children and young people. SIGN 
Notes for Discussion with Patients: 7  . . . 6(3):76

Hypertension guidelines,
BHS to revise. News in Brief  . . . . . . . . . . . . . 6(8):9
BHS updates. News in Brief  . . . . . . . . . . . 6(11):13

I
Immunisation,

programme for elderly people,
pneumococcal, DoH launches. News  . . . . 6(9):15

see also Hib immunisation
Immunoglobulin, tetanus, drawing up a 

PGD for. J Chiodini.Patient Group 

Directions  . . . . . . . . . . . . . . . . . . . . . . . . . . 6(1):37
Implementation of Diabetes NSF, digital

camera funding will aid. News  . . . . . . . . . 6(5):14
Implementing the NSF: tackling diabetes 

locally. R Gadsby. Personal View . . . . . . . . 6(1):12
Indicators, see Clinical indicators
Inaccurate data, correcting. G Panting. Your

Problems Solved: Medico-legal Issues  . . 6(12):45
In Reply:

Analysing critical incidents and 
significant events. P Bowie and 
J McKay  . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(4):19

Can you help us promote evidence-based 
practice? B Bond . . . . . . . . . . . . . . . . . . . . 6(9):16

GPs must have support to improve 
schizophrenia care. P Bland  . . . . . . . . . . . 6(1):14

GPwSIs are key to success of 
methadone scheme. J Thompson . . . . . . . 6(7):23

Guideline will modernise routine
antenatal care. C Barclay . . . . . . . . . . . . . 6(12):15

How wise is it for patients to see referral 
letters? S Winterton; G Panting (reply)  . . . 6(8):13

Keep repeat prescribing for the 
consulting room. G Clayton  . . . . . . . . . . 6(11):16

New asthma guideline will improve 
standard practice. C Barclay  . . . . . . . . . . . 6(3):18

New GP contract series is helpful.
R Wicks  . . . . . . . . . . . . . . . . . . . . . . . . . . 6(11):17

Phasing out traction feed printers.
C Clark  . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(2):20

Obesity is a social issue. M Lockyer . . . . . . . 6(5):19
The NSF for Diabetes – a missed

opportunity. M Lockyer  . . . . . . . . . . . . . . 6(2):18
Index to Guidelines in Practice Volume 5,

Jan to Dec 2002  . . . . . . . . . . . . . . . . . . . . 6(4):79
Infection control in primary care, NICE

to publish guidelines on. News  . . . . . . . . 6(6):13
Information,

access to, what should GPS do to
comply with the law on? G Panting.
Medico-legal Issues in Practice  . . . . . . . . 6(5):59

and patient records: making the contract
work. N Watson. GP Contract . . . . . . . . . . 6(9):52

how much, should GPs provide to
insurance companies? G Panting.
Medico-legal Issues in Practice  . . . . . . . . 6(2):56

Information technology, see IT
Inquest, GP’s role at an. G Panting. Your 

Problems Solved: Medico-legal Issues  . . . 6(4):64
Insulin pumps for type 1 diabetes, NICE 

recommends. News in Brief . . . . . . . . . . . 6(3):14
Insurance companies, how much 

information should GPs provide to? 
G Panting. Your Problems Solved:
Medico-legal Issues . . . . . . . . . . . . . . . . . . 6(2):56

Integrated Care Records Service, see
Universal computerised records

Internet, what rules should you follow when
offering advice via the? G Panting.
Medico-legal Issues in Practice  . . . . . . . . 6(6):55

Interventions, educational, boost GP 
uptake of dyspepsia guidelines. News  . . . 6(2):12

IT,
systems, will GPs be able to choose

their own? N Watson. Your Problems 
Solved: IT . . . . . . . . . . . . . . . . . . . . . . . . . 6(11):63

see also Your Problems Solved:IT

J
Joint asthma guideline is a valuable tool

for GPs. P Saul. Personal View  . . . . . . . . . 6(2):16

K
Kelshikel A, see Hannah D et al
Key Organisations:

Evidence-based advice from the HDA 
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on alcohol and smoking.T Gillis  . . . . . . . 6(2):61
National Collaborating Centre for

Primary Care, Leicester.T Stokes  . . . . . . . 6(1):50
The PHRU Learning and Development 

team. C Carlson . . . . . . . . . . . . . . . . . . . . . 6(4):57

L
Law on access to information, what should 

GPs do to comply with. G Panting.
Medico-legal Issues in Practice  . . . . . . . . 6(5):59

Legal issues, see Medico-legal Issues in 
Practice and Your Problems Solved:
Medico-legal Issues

Lesions, see Melanoma
Letters, see In Reply; Referral letters
Lewis R, see Hogg M et al
Lipid-lowering therapy, elderly miss out on.

News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(4):14
Listening to patients helps improve heart

failure care.V Thomas. Personal View  . . . 6(9):18
Local clinical services, GP specialists help 

to enhance provision of. M Bower.
Beacon Awards  . . . . . . . . . . . . . . . . . . . . . 6(6):3

Local ophthalmology project reduces 
outpatient referrals. P Twomey.
Local Initiatives  . . . . . . . . . . . . . . . . . . . . 6(3):49

Local Initiatives:
Facilitators support practices in 

improving type 2 diabetes care.
L Nicholl and S Russell  . . . . . . . . . . . . . . . 6(5):53

Integrating exercise into a programme 
of cardiac rehabilitation.A Begg and 
T Brighton . . . . . . . . . . . . . . . . . . . . . . . . . 6(7):39

Local ophthalmology project reduces 
outpatient referrals. P Twomey  . . . . . . . . 6(3):49

Practice rewarded for setting high 
standards in patient services. L Bernthal  . . 6(2):44

Practice’s structured approach improves
management of epilepsy.A Orr and 
A Mackenzie  . . . . . . . . . . . . . . . . . . . . . . . 6(9):35

Rapid access service is improving
prostate cancer management. D Gillatt  . . 6(1):31

Locally, tackling diabetes: implementing 
the NSF. R Gadsby. Personal View . . . . . . . 6(1):12

Lockyer M:
Achieving the clinical indicators for 

diabetes. GP Contract 6(10):48
Good communication with patients 

depends on efficient systems.
GP Contract  . . . . . . . . . . . . . . . . . . . . . . 6(12):39

Obesity is a social issue. In Reply  . . . . . . . . 6(5):19
The NSF for Diabetes – a missed

opportunity. In Reply  . . . . . . . . . . . . . . . . 6(2):18

M
Macbeth F and Champion A. National 

Collaborating Centre for Cancer.
Key Organisations  . . . . . . . . . . . . . . . . . . 6(7):45

Mackenzie A, see Orr A and –
Maintenance, see Methadone maintenance
Mammography screening cuts breast 

cancer deaths. News in Brief  . . . . . . . . . . 6(5):12
Management of osteoporosis, SIGN guideline

will improve. G Hosie. Personal View  . . . 6(7):17
McAlister G, see Davis J and –
McIntosh A, see Hutchinson A and –
McKay J, see Bowie P and –
Measurement, see Principles of measurement
Medical fraud in the NHS: dealing with.

G Panting. Medico-legal Issues 
in Practice  . . . . . . . . . . . . . . . . . . . . . . . . 6(1):45

Medical records, recommended retention 
periods (Box 1) . . . . . . . . . . . . . . . . . . . . . 6(7):53

Medico-legal aspects of the new GP 
contract, getting to grips with.
G Panting. GP Contract . . . . . . . . . . . . . . . 6(9):60

Medico-legal Issues in Practice. G Panting:
Confidentiality and access to records  . . . . . 6(3):41
Crime and punishment: dealing with 

medical fraud in the NHS  . . . . . . . . . . . . . 6(1):45
How much information should GPs 

provide to insurance companies?  . . . . . . 6(2):56
How to avoid the pitfalls when taking

on extracurricular activities  . . . . . . . . . . . 6(8):37
What is the health service doing to

put patients’ needs first? . . . . . . . . . . . . . 6(11):38
What rules should you follow when 

offering advice via the internet? . . . . . . . . 6(6):55
What should GPs do to comply with

the law on access to information?  . . . . . . 6(5):59
When can confidential records be 

disclosed?  . . . . . . . . . . . . . . . . . . . . . . . . . 6(4):53
Where does the GP’s responsibility

end and the patient’s begin?  . . . . . . . . . . 6(9):67
Why patients should see clinical 

correspondence  . . . . . . . . . . . . . . . . . . . . 6(7):32
Melanoma,

cutaneous, SIGN guideline will raise
awareness of. G Duncan.
Guideline Development . . . . . . . . . . . . . . 6(8):18

guideline, SIGN to launch. News in Brief  . . 6(6):13
guideline, SIGN, will help GPs diagnose 

suspicious lesions. News . . . . . . . . . . . . . . 6(7):13
Methadone,

maintenance guidelines improve 
outcomes in primary care. News  . . . . . . . 6(6):14

scheme, GPs with special interest are 
key to success of.Thompson.
In Reply . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(7):23

Minor surgery, consent forms for.
G Panting. Your Problems Solved:
Medico-legal Issues . . . . . . . . . . . . . . . . . . 6(1):58

Monthly updates for GPs, NICE to issue.
News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(12):10

MS care, NICE guideline will help to
rationalise. P Saul. Personal View . . . . . . . . 6(12):13

Multiple sclerosis, see MS
Murdy L, see Rawes G et al

N
National Collaborating Centre,

for Cancer. F Macbeth and A Champion.
Key Organisations  . . . . . . . . . . . . . . . . . . 6(7):45

for Cancer launched by NICE. News  . . . . . . 6(4):16
for Primary Care, Leicester.T Stokes.

Key Organisations  . . . . . . . . . . . . . . . . . . 6(1):50
National Service Framework, see NSF for 

Diabetes; NSFs
NCC-C, see National Collaborating Centre

for Cancer
NCC-PC, see National Collaborating Centre

for Primary Care
Needs, patients’, what is the health service 

doing to put [them] first? G Panting.
Medico-legal Issues in Practice  . . . . . . . 6(11):38
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Digital camera funding will aid 

implementation of Diabetes NSF  . . . . . . . 6(5):14
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therapy  . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(4):14
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GPs prefer evidence-based guidelines . . . . . . 6(1):9
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Methadone maintenance guidelines
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New GP contract focuses on evidence- 

based medicine . . . . . . . . . . . . . . . . . . . . . 6(7):12
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therapy  . . . . . . . . . . . . . . . . . . . . . . . . . . 6(10):11
NICE revises guidance on glitazone 

therapy in type 2 diabetes  . . . . . . . . . . . . 6(9):13
NICE to issue monthly updates for GPs  . . 6(12):10
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failure  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(7):12
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RCGP develops guidelines for electronic 

patient records  . . . . . . . . . . . . . . . . . . . . 6(11):15
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childhood obesity  . . . . . . . . . . . . . . . . . . . 6(4):14
SIGN guideline will clarify management 

of dyspepsia  . . . . . . . . . . . . . . . . . . . . . . . 6(3):14
SIGN issues guideline on the diagnosis 

and treatment of otitis media  . . . . . . . . . . 6(3):12
SIGN launches primary care guideline

on alcohol misuse . . . . . . . . . . . . . . . . . . 6(10):11
SIGN melanoma guideline will help

GPs diagnose suspicious lesions  . . . . . . . 6(7):13
SIGN osteoporosis guideline targets 

high-risk patients  . . . . . . . . . . . . . . . . . . . 6(6):13
SIGN publishes guideline on colorectal 

cancer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(4):16
SIGN to launch guideline on managing

survivors of childhood cancer  . . . . . . . . 6(11):14
SIGN to launch primary care guideline 

on managing alcohol abuse  . . . . . . . . . . . 6(8):11
Single-handed GP team wins Guidelines

in Practice Awards 2003  . . . . . . . . . . . . 6(10):12
Updated RCGP quality award reflects 

new GP contract . . . . . . . . . . . . . . . . . . . . 6(9):15
News in Brief:

BHS to revise hypertension guidelines  . . . . . 6(8):9
BHS updates hypertension guidelines . . . . 6(11):13
GPwSI target is reached early  . . . . . . . . . . . 6(9):13
Guidance issued on GPs with special 

interests . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(5):14
Mammography screening cuts breast 

cancer deaths  . . . . . . . . . . . . . . . . . . . . . . 6(5):12 
Mastering clinical audit on line  . . . . . . . . . . 6(4):14
NICE collaborates with SIGN  . . . . . . . . . . 6(12):10
NICE drafts R&D strategy  . . . . . . . . . . . . . 6(12):10
NICE recommends insulin pumps 
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RCP issues guidance on anti-obesity 
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treatments  . . . . . . . . . . . . . . . . . . . . . . . . . 6(5):12
SIGN to launch melanoma guideline  . . . . . 6(6):13
SIGN launches sleep apnoea guideline  . . . . 6(7):13
SIGN to update epilepsy guidance  . . . . . . . 6(4):14
SIGN updates dyspepsia guidance  . . . . . . . 6(1):10
WHO reviews NICE appraisals  . . . . . . . . . 6(12):10

NHS IT programme, will it ever work?
P Hammond. Out of Hours  . . . . . . . . . . 6(10):64

NHS Strategic Tracing Service, what is [it]?
N Watson. Your Problems Solved: IT  . . . . 6(3):70

NHSmail, what is [it]? N Watson. Your 
Problems Solved: IT  . . . . . . . . . . . . . . . . . 6(6):64

NHSnet,
Can I register for it without a password?

N Watson. Your Problems Solved: IT  . . . 6(11):63
Why is it so slow? N Watson. Your 

Problems Solved: IT  . . . . . . . . . . . . . . . . . 6(3):70
see also NHSmail

NICE,
appraisals,WHO reviews. News in Brief . . 6(12):10
collaborates with SIGN. News in Brief  . . . 6(12):10
drafts R&D strategy. News in Brief  . . . . . . 6(12):10
guideline aims to raise standards of care

for patients with heart failure. News . . . . . 6(8):9
guideline aims to reduce cardiovascular 

risk in type 2 diabetes.A Hutchinson 
and A McIntosh. Guideline 
Development  . . . . . . . . . . . . . . . . . . . . . . 6(3):27

guideline aims to streamline antenatal 
care. P Saul. Personal View  . . . . . . . . . . . 6(11):20

guideline programme gathers pace.
News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(12):10

guideline recommends evidence-based
restructuring of antenatal care. News  . . 6(11):13

guideline will help to rationalise MS care.
P Saul. Personal View  . . . . . . . . . . . . . . . 6(12):13

guideline will improve heart failure
management. M Cowie. Guideline 
Development  . . . . . . . . . . . . . . . . . . . . . . 6(9):23

issues guidance on flu prevention 
therapy. News  . . . . . . . . . . . . . . . . . . . . . 6(10):11

launches National Collaborating Centre 
for Cancer. News  . . . . . . . . . . . . . . . . . . . . 6(4):16

recommends insulin pumps for type 1 
diabetes. News in Brief  . . . . . . . . . . . . . . 6(3):14

revises guidance on glitazone therapy
in type 2 diabetes. News . . . . . . . . . . . . . . 6(9):13

to issue monthly updates for GPs. News  . . 6(12):10 
to publish guideline on heart failure.

News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(7):12
to publish guideline on primary care

infection control. News . . . . . . . . . . . . . . . 6(6):13
NICE Referral Summaries  . . . . . . . 6(1):64, 6(3):71  

 . . . . . . . . . . . . . . . . . . . . . . . . . . 6(4):71, 6(6):71
 . . . . . . . . . . . . . . . . . 6(7):64, 6(11):68, 6(12):52

Nicholl L and Russell S. Facilitators 
support practices in improving type 2 
diabetes care. Local Initiatives  . . . . . . . . 6(5):53

NSF for Diabetes,
– a missed opportunity. M Lockyer.

In Reply . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(2):18
delivery strategy undermined by lack of

funding. News  . . . . . . . . . . . . . . . . . . . . . . . 6(1):9
digital camera funding will aid 

implementation of. News  . . . . . . . . . . . . . 6(5):14
implementing: tackling diabetes locally.

R Gadsby. Personal View  . . . . . . . . . . . . . 6(1):12
NSFs, a one-stop approach to: teaming up 

makes a difference. G Rawes et al.
Guidelines in Practice Award 2003:
Winning Entry  . . . . . . . . . . . . . . . . . . . 6(10):39

NSTS, what is it? N Watson. Your Problems 
Solved: IT . . . . . . . . . . . . . . . . . . . . . . . . . . 6(3):70

Nurse-led clinics in general practice.
G Panting. Your Problems Solved:
Medico-legal Issues . . . . . . . . . . . . . . . . . . 6(1):60

O
Obesity,

is a social issue. M Lockyer. In Reply  . . . . . . 6(5):19
see also Childhood obesity

Online,
appraisals, how to complete.

N Watson. Your Problems Solved: IT  . . . . 6(3):70
mastering clinical audit. News in Brief  . . . . 6(4):14
prescribing, is [it] the way forward?

P Hammond. Out of Hours  . . . . . . . . . . . 6(8):48
Open access clinics, see Nurse-led clinics
Ophthalmology project, local, reduces 

outpatient referrals. P Twomey.
Local Initiatives  . . . . . . . . . . . . . . . . . . . . 6(3):49

Orr A and Mackenzie A. Practice’s 
structured approach improves 
management of epilepsy.
Local Initiatives  . . . . . . . . . . . . . . . . . . . . 6(9):35

Osteoporosis,
glucocorticoid-induced, guidelines,

reflect latest evidence. J Compston.
Guideline Development . . . . . . . . . . . . . . 6(6):23

guideline from SIGN targets high-risk 
patients. News  . . . . . . . . . . . . . . . . . . . . . . 6(6):13

guideline from SIGN targets those 
most at risk.T Donald.  . . . . . . . . . . . . . . . . . . . . . .
Guideline Development . . . . . . . . . . . . . 6(10):25

management, SIGN guideline will 
improve. G Hosie. Personal View  . . . . . . . 6(7):17

steroid-induced, protecting patients at 
risk of. G Hosie. Editorial  . . . . . . . . . . . . . 6(3):20

steroid-induced, RCP launches joint 
guidelines on. News  . . . . . . . . . . . . . . . . . 6(2):10

Otitis media,
childhood. SIGN Notes for Discussion 

with Patients: 9 . . . . . . . . . . . . . . . . . . . . . 6(5):74
guideline will encourage rational 

antibiotic prescribing. J Bain.
Guideline Development . . . . . . . . . . . . . . 6(5):25

SIGN guideline will aid GP management 
of. R Wicks. Personal View  . . . . . . . . . . . . 6(3):24

SIGN issues guideline on the diagnosis 
and treatment of. News . . . . . . . . . . . . . . . 6(3):12

Out of Hours. P Hammond:
All you need is love  . . . . . . . . . . . . . . . . . . . 6(2):80
Doctors are from Mars, nurses are

from Venus  . . . . . . . . . . . . . . . . . . . . . . . . 6(3):80
Don’t panic: how to handle health

scares with aplomb . . . . . . . . . . . . . . . . . . 6(6):88
Gene genie  . . . . . . . . . . . . . . . . . . . . . . . . . . 6(9):80
Guidelines for surviving general practice  . . 6(1):72
Is online prescribing the way forward? . . . . 6(8):48
Small is beautiful  . . . . . . . . . . . . . . . . . . . . 6(11):72
The patient’s choice  . . . . . . . . . . . . . . . . . 6(12):56
Tin hats on everyone – we’re going

over the top  . . . . . . . . . . . . . . . . . . . . . . . 6(7):72
War and peace  . . . . . . . . . . . . . . . . . . . . . . . 6(5):80
Way off target . . . . . . . . . . . . . . . . . . . . . . . . 6(4):96
Will the new NHS IT programme ever 

work? . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(10):64
Outpatient referrals, local ophthalmology 

project reduces. P Twomey.
Local Initiatives  . . . . . . . . . . . . . . . . . . . . 6(3):49

P
Panting G:

Getting to grips with medico-legal aspects
of the new GP contract. GP Contract  . . . 6(9):60

How wise is it for patients to see referral
letters? Reply to S Winterton. In Reply  . . 6(8):14

Setting the standard: the new GP contract 
and accountability. G Panting.
GP Contract  . . . . . . . . . . . . . . . . . . . . . . 6(11):53

see also Medico-legal Issues in Practice 
and Your Problems Solved: Medico-legal 
Issues

Paperless records, converting to. G Panting.
Your Problems Solved: Medico-legal 
Issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(12):45

Password, can I register for NHSnet 
without a? N Watson.
Your Problems Solved: IT . . . . . . . . . . . . 6(11):63

Patient Group Directions. J Chiodini:
Drawing up a PGD for combined 

hepatitis A and typhoid vaccine  . . . . . . . . 6(5):41
Drawing up a PGD for tetanus 

immunoglobulin  . . . . . . . . . . . . . . . . . . . . 6(1):37
How to set up a PGD for Hib 

immunisation  . . . . . . . . . . . . . . . . . . . . . . 6(6):45
Setting up a PGD for poliomyelitis

vaccine  . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(8):27
Setting up a PGD for varicella vaccine  . . . . 6(2):48

Patient information, see SIGN Notes for 
Discussion with Patients

Patient records,
and information: making the contract 

work. N Watson. GP Contract  . . . . . . . . . 6(9):52
electronic, RCGP develops guidelines for.

News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(11):15
Patient services, practice rewarded for 

setting high standards in. L Bernthal.
Local Initiatives  . . . . . . . . . . . . . . . . . . . . 6(2):44

Patients,
at risk of steroid-induced osteoporosis,

protecting. G Hosie. Editorial  . . . . . . . . . 6(3):20
delayed prescriptions acceptable to.

News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(12):12
good communication with [them] 
depends on efficient systems.

M Lockyer. GP Contract  . . . . . . . . . . . . . 6(12):39
listening to [them] helps improve heart

failure care.V Thomas. Personal View  . . . 6(9):18
with heart failure, NICE guideline aims 

to raise standards of care for. News  . . . . . . 6(8):9
see also Elderly

Patients’ needs, what is the health service 
doing to put [them] first? G Panting.
Medico-legal Issues in Practice  . . . . . . . 6(11):38

PCT- or practice-based audit, how to carry 
out a successful. M Charny. Audit  . . . . . . 6(3):57

Pemberton S, see Hannah D et al
Personal View:

Guideline will help GPs to identify
sleep apnoea. P Saul  . . . . . . . . . . . . . . . . . 6(8):12

Is ‘test and treat’ the best strategy in 
dyspepsia? M Cottrill  . . . . . . . . . . . . . . . . 6(4):20

Joint asthma guideline is a valuable 
tool for GPs. P Saul  . . . . . . . . . . . . . . . . . . 6(2):16

Listening to patients helps improve
heart failure care.V Thomas  . . . . . . . . . . . 6(9):18

NICE guideline aims to streamline 
antenatal care. P Saul  . . . . . . . . . . . . . . . 6(11):20

NICE guideline will help to rationalise
MS care. P Saul  . . . . . . . . . . . . . . . . . . . . 6(12):13

Screening is the key to reducing 
colorectal cancer. M Cottrill  . . . . . . . . . . . 6(5):21

SIGN guideline will aid GP management 
of otitis media. R Wicks  . . . . . . . . . . . . . . 6(3):24

SIGN guideline will help GPs tackle 
childhood obesity. P Saul  . . . . . . . . . . . . . 6(6):18

SIGN guideline will help GPs tackle 
problem drinking. J Thompson  . . . . . . . 6(10):21

SIGN guideline will improve 
osteoporosis management. G Hosie  . . . . . 6(7):17

Tackling diabetes locally: implementing 
the NSF. R Gadsby  . . . . . . . . . . . . . . . . . . . 6(1):12

PGD, see Patient Group Directions
Phasing out traction feed printers. C Clark.

In Reply . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(2):20
Phone, asthma reviews by, are effective

and save time. News  . . . . . . . . . . . . . . . . . 6(3):12
PHRU Learning and Development team.

C Carlson. Key Organisations  . . . . . . . . . 6(4):57
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PMB, see Postmenopausal bleeding
Pneumococcal immunisation programme 

for elderly patients, DoH launches.
News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(9):15

Poliomyelitis vaccine, setting up a PGD for.
J Chiodini. Patient Group Directions  . . . 6(8):27

Postmenopausal bleeding,
guideline will support GP assessment 

of. J Davis and G McAlister.
Guideline Development . . . . . . . . . . . . . . 6(1):16

SIGN Notes for Discussion with 
Patients: 5  . . . . . . . . . . . . . . . . . . . . . . . . . 6(1):68

Practice,
rewarded for setting high standards 

in patient services. L Bernthal.
Local Initiatives  . . . . . . . . . . . . . . . . . . . . 6(2):44

see also Evidence-based practice
Practice’s structured approach improves

management of epilepsy.A Orr and 
A Mackenzie. Local Initiatives  . . . . . . . . . 6(9):35

Practice-based,
or PCT-based audit, how to carry out

a successful. M Charny. Audit  . . . . . . . . . . 6(3):57
secondary prevention clinics effective.

News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(1):9
Practices, facilitators support [them] in

improving type 2 diabetes care.
L Nicholl and S Russell. Local Initiatives . 6(5):53

Prescribing, see Rational antibiotic prescribing
Prescriptions,

delayed, acceptable to patients. News  . . . . 6(12):12
see also Repeat prescriptions

Prevention, see Flu prevention;
Secondary prevention

Price M, see Hannah D et al
Primary care,

guideline on alcohol misuse, SIGN 
launches. News  . . . . . . . . . . . . . . . . . . . . 6(10):11

guideline on managing alcohol abuse,
SIGN to launch. News  . . . . . . . . . . . . . . . . 6(8):11

guideline will aid management of 
harmful drinking.A Clubb.
Guideline Development . . . . . . . . . . . . . 6(11):25

infection control, NICE to publish
guideline on. News  . . . . . . . . . . . . . . . . . . 6(6):13

methadone maintenance guidelines 
improve outcomes in. News  . . . . . . . . . . . 6(6):15

see also National Collaborating Centre 
for Primary Care

Principles of measurement, what are the?
M Charny. Your Problems Solved:Audit  . 6(9):70

Printers, see Traction feed printers
Prioritising topics for audit. M Charny.

Your Problems Solved:Audit  . . . . . . . . . . 6(9):70
Problem drinking, SIGN guideline will help

GPs tackle. J Thompson. Personal View . 6(10):21
Programme,

NICE guideline, gathers pace. News  . . . . . 6(12):10
of cardiac rehabilitation, integrating 

exercise into. A Begg and T Brighton.
Local Initiatives  . . . . . . . . . . . . . . . . . . . . 6(7):39

Promote evidence-based practice, can you 
help us? B Bond. In Reply . . . . . . . . . . . . . 6(9):16

Prostate cancer management, rapid access 
service is improving. D Gillatt.
Local Initiatives  . . . . . . . . . . . . . . . . . . . . 6(1):31

Protecting patients at risk of steroid-induced
osteoporosis. G Hosie. Editorial . . . . . . . . 6(3):20

Public Health Resource Unit, see PHRU
Punishment, see Crime and punishment

Q
Quality,

award, updated RCGP, reflects new 
GP contract. News  . . . . . . . . . . . . . . . . . . 6(9):15

framework, contract’s, education will
help underpin. R Steele. GP Contract  . . 6(10):56

new contract will reward GPs who 
deliver. J Chisholm. Editorial  . . . . . . . . . . 6(7):16

R
R&D strategy, NICE drafts. News in Brief  . . . 6(12):10
Rapid access service is improving prostate 

cancer management. D Gillatt.
Local Initiatives  . . . . . . . . . . . . . . . . . . . . 6(1):31

Rational antibiotic prescribing, otitis media
guideline will encourage. J Bain.
Guideline Development . . . . . . . . . . . . . . 6(5):25

Rawes A, Murdy L, Collis S and Tweddle S.
Teaming up makes a difference: a
one-stop approach to NSFs. Guidelines 
in Practice Award 2003:Winning Entry 6(10):39

RCGP,
develops guidelines for electronic 

patient records. News  . . . . . . . . . . . . . . . 6(11):15
quality award, updated, reflects new GP

contract. News  . . . . . . . . . . . . . . . . . . . . . 6(9):15
RCP,

issues guidance on anti-obesity treatments.
News in Brief  . . . . . . . . . . . . . . . . . . . . . . 6(5):12

launches joint guidelines on steroid-
induced osteoporosis. News  . . . . . . . . . . . 6(2):10

Records,
confidentiality and access to. G Panting.

Medico-legal Issues in Practice  . . . . . . . . 6(3):41
review of: is it a type of clinical audit? 

M Charny. Your Problems Solved:Audit  . 6(5):70
see also Confidential records; Electronic 

records;Medical records;Patient records;
Universal computerised records

Referral(s),
outpatient, local ophthalmology project 

reduces. P Twomey. Local Initiatives  . . . 6(3):49
see also NICE Referral Summaries

Referral letters, how wise is it for patients 
to see them? S Winterton; G Panting 
(reply). In Reply  . . . . . . . . . . . . . . . . . . . . 6(8):13

Rehabilitation, see Cardiac rehabilitation
Repeat prescriptions, keep them for

the consulting room. G Clayton.
In Reply . . . . . . . . . . . . . . . . . . . . . . . . . . 6(11):16

Reporting a patient’s death to the coroner,
when to do this.Your Problems Solved:
Medico-legal Issues . . . . . . . . . . . . . . . . . . 6(4):65

Responsibility: where does the GP’s 
responsibility end and the patient’s 
begin? G Panting. Medico-legal Issues 
in Practice  . . . . . . . . . . . . . . . . . . . . . . . . 6(9):67

Restructuring, evidence-based, of antenatal 
care, NICE guideline recommends.
News  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(11):13

Retention periods, recommended, for 
medical records (Box 1) . . . . . . . . . . . . . . 6(7):53

Review of records, is [it] a type of clinical
audit? M Charny. Your Problems Solved:
Audit  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6(5):70

Reviews, see Asthma reviews
Risk, see Cardiovascular risk
Risk score, see Framingham coronary risk score
Rules to follow when offering advice via 

the internet. G Panting. Medico-legal 
Issues in Practice  . . . . . . . . . . . . . . . . . . . 6(6):55

Runners up: Guidelines in Practice Awards 
2003, see Hannah D et al and
Hogg M et al

‘Rush for Practices’, what is it? N Watson.
Your Questions Answered: IT  . . . . . . . . . 6(6):65
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